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o 2. BsBsb0dy, d. bsbmdsdz0mo0, 30BbgL-3mIMbo3s3E0s. Mmdoobo, 2009;

o b. 35MqLsd3000, 9. §gd9w 58300, MOAB0BIFOIEO J3930. Mdoolo, 2010;

e 3. dobsdgz0o0, . §MJMI>0830¢00, 3. IWSJ0T30¢0, 3OMBILOMEO MMHOYEEE0S, 153MMIMO dBODBOILOL WsYgds s FoMM3s. MdoEOLO, 2012;
o  Effective Communication Skills/MTD Training, 2012. bgerdobsfjgeomados: www.bookboon.com

e The Art of Personal Effectiveness: 500 quotes on making the most of yourself, Garner Eric, 2012. bgerdobsfigeomos: www.bookboon.com
¢ JoMOMIO  WOFEIMGHYOHOL Lognd3zgwbg 3OMmEILOEo  Fobffogergdeol doge ImIBoEgdMwo Lowgdgom (MgmMmoweo) dsbogrs Mol
©§g900b036539 3OMBILONE LAHYIEAIBL WsYEB3EIBI JEIHOMEYWIE.



3.4. L39305¢YM0 bi3g5605650dM Ly FoHMgdOL (LLY) s BB MEo Jglisdemgdamdgdol IJmby (883) 3Omagliormo bEEgbEgdoL/ALAYEgEgdOL Lfjsgemgdolbsmzgol:

LoGoMmgdol  Fgdombggzsdo, L3gzosmo  Logsbdsbsmwgdmmm  LsgoMmgdol dJmbg  3GmBgbowmo  bEMIbEHOLMmZoL/ALBYbgEOlmzol  Logsbdsbsmergdam
509L9dMgdoL BogH 3v)ds30gds 06030 Lalifogerm 4gads, MMIgEoE 9B3wndbgds 3MMBILOME bogsbdsbsmwgdem 3MMMmTsl/IMmEEL s HoMdmoygbl dob
90000053035300L (Folbofigzo Lsgerol 89wgagdol mM30LmdMmO3 96 MoMmEIbmdMH0g 330w gdsl) /96 53mIm@sEosl (LFsgugdols @s Fgxslgdol doymIgddo 33O ol
doboefigzo  Lsgamol 899900l (33e0wgdol  goMgdg) s,  dglodsdols,  sHBMUEIOL  L3gE0sw Mo Logsbdsbsmwgdmwm  LsFoMmgdol  IJmby  3HMmEBgLlowo
LG9 6EHOLM30L/ALYBIOLIMZ0L LoFoMmm TsEHIO0 LogsbsbsMEGIEM FMALIHLYMHGOSL.

0603000 babjoganm 29305  290m0yggbads,  MMYMEE  Lobgwddegsbgrm  L3ggoswrmo  Logsbdsbsmmgdwm  LsFommgdol  dJmby  IGMmaglomwo
bAEIbEHOL/AIGEIOL Loy sbdsbsmmgdarm 3HM3gLoL  gobbm®mEogwgdolmazolL. 06030 MsEMo Lsbfogumm 3gadol BocRWgddo 13YE0sw MO Logsbdsbsmwmmgdwrm

LoFoMHmgdol ddmby 3Hmxzglowo LEMYbEOL/ALdgbgwol dodobstg Tguoligds bmMEogwgds 06030 MM, FoblsBLIMM Tobswfgz bfsgwol Tggagdmsb,
beagoe BsdmErmm 99535905 s 3M90EJOOL 3060 Fgds - Lsgsb3sbsmEIgdEM 3HMyMsdol/dmEErols Immbmgbgdmsb dodsmmgdom.

90900l 3563s5bm®E0gMgdgmo 3gebmbsgmo (ob. sbstoo 2)
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