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M56M900L yMdgengoosbo Lggbstro dglsdsdolo obg®alidEwydEmeal,
Aoffmndol X330 s Fbs®sdF Mo 3memodozol 99Jdbsbgs sdm-
3000g00. Mobmgobsg 99dgao 8mddggdgdol 2s6bmmEogwgdas
LogoG:

1) dmbgl 6996906M030 OglOLgdol dgbgxdgbEob 3Mobiodqdols
>3 99nmEgdol dgufjsgerols bEodmemomgds;

2) a96bm®Eoge@gb 36mdogmgdol sdswmgds 0dol dgbsbgd, Gma
dbgd®0g0  MHgLwyELGdOL BB YOIL  Tgydeos  FHIOOLE YO
56036 gdol sgowol dodbowzgumdol d9dgocgds;

3) 3990yMEaL 3MOmEOobs3os GHMHoBdol LRIOMLEME s
d69d™M030 MmLMOLBIBdMSE  s3s3d0MYdem  Lsbgwdfoxm  obLEO-
GMGHoOLOY s 3gMdm 0b639LEGHMMGIL Tmeol;

4) 9mbgl 0bRGLEHOMIGHMOOL a0mIxmdglgds obgm 0BrMeo-
90 HMOOLEH M sE{0Gddo, bswsg Bs3egds© BsgsMmsIMs
396M3Am 0639LEHOEGdOL AsBbmGE0gEND..

5) dmbgl  begwol  d99960bgmdol  mGyebvmo  fodmgdol
dbsMsF9Ms (Cooper et al., 2009; Dodds & Butler, 2009).

G®0BIob 0™ 2563005M930L 33bbmME0ggdOL Jmg56
LOGMEYgdl FomrdmawynbL:

*  Jobo 3M5JBHo3Mwo asbbmedEogwgds (Dodds, 2007; Hardy,

Beeton, & Pearson, 2002; Logar, 2010);

*  Oqusdegdmdol, F9msbbdgdol, 3mmGmEOobsaool,  msbsd-
dOMI@dOL s 35LvbolidygdeMdOL go@abafioegdol 3Mod-
A0gno bsgombgdo (Butler, 1990; Jamal & Getz, 1995);

¢ 5063 3M9L9de dbsmqgdmMsb ©353d06M909w30 s3ombgdo
(Bell & Morse, 2004; Dodds, 2007; Cooper et al., 2009; Butler,
2009).

doom dmeob y439mobg dgBHo 0339905 - o0bGHGM9Lgd e
dbstgms BsOMmdol, bsbgwdfoxnml dbs®sF Mol, o eHmdol,

12



0bggm®masgools ©s 3MmmMEobsgool bs3gmgdmds (Dodds, 2007). 50
Y39@05g39M0s 296530MHMds 063 )HgLgdrE dbsdgms Tmmols obgmo
360Mdmgdgdol  Hoedmddbs,  OMamOm0Es  30MM3MG0s
30MEoboMmYdol  LoOmYEwy,  MBEYdsdmbowgdol  89930M9ds,
LagMom  06@gMgbgdol  (335egds@mds, dobbgdol  Rsdmyseodgdols
PomBoBgdwmds, 960036g9mmzsbo 33mowgdol gobbm®Egogmgdols
bM3000L sOJmbs s bb3s (Cooper et al., 2009; Dodds & Butler, 2009).

@oLYMAHS3o0L dgmMg 05380 - ,306¢9Mglgdmen  Bbsmgoms
Babommmdol  omgmeomm-3@sd@ozmmo  sb3gd@goo  GHyobdol
850 9563005090l ©Ig9930L 3OMEgLA0™ - 235650 BYdOS
5063 gMgLbgd dbodrgmo 09MOO0I0 sb399Bgd0,
obolNsMYBY0s 5F5M0OL 93EMbMI0NE Mglidderozsdo &wMmoBdol
00  9ob30m5Mgdols s ©0bFHYOLYdYE  Fbsmgms
Botronvganmdols 3mmbom o®mlgdreo dgamdsgmds.

GO0BIol  daMoo  2obgzomomgdols  dglobgd  sEOLYdMEO
WOoA)MsGHMMolb  s3¢m®qdo (Byrd, McKercher, Bramwell & Lane,
Jamal&Getz; Selin, Robson & Robson, Hunter) dbs®b ¢)30m9b
0o0b6GHIO9Lgde Tbabrgms Rabronenmdali gobgomamgdol bsdmddgwom
2929900056 5 BLEHMSHNP0)BMD ©V539380M900m 45SFY39HOW)d9d0L
doegdsdo.

obOdMYOME0, M I06EHYOYLGdM dboGgms dgbgxdgbGo
0ol Lslodpagderm  bo®Bm, MHMIwol  gs@awgddos  dgodegds
doohgme 0dbsl dgmowo Gmeobdo (McKercher, 1993). dooghoo
AMOOBIOL  3MG0BE039dL 0¥y A5Es3bAWSZM,  AOGMO 5939530
3000©Jd> 306 MHLgdo  Gbamgqdol  dmbsfioggmdol LsFoMm-
90519, 3Mmb63M 9GO 30 YMomgds  dodobzowgdcros  domo
MOHM0YOJI50900L IO 535 0LEO30bsMMe A5bBMI0gdsHg
Bbgsalbgs  0bGHgMaLgdL dm®ol  3mm®Eobo®gdol  Mbmbage-
ym35by.
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9eommderogo  dogmds  v3900  809Lssygds BEY®SO
3obg0mamdol  3M06303gol s, TFYbadsdobs, GYMoBIoL vRGH®
da Mo 29630056905L M9gdL Logmdgzgewl (Bramwell & Lane, 2000):

056500 MAmdST  bLbgsobbls ©0bEHIMLdme TbsM99dl
Aol (s FmOob  3593mbmdogm®ds  0bEHYMgLgdds)
dgodengds bgeo dgofigmlb  0dob  aomzowobfjobgdsl, G:ma
6535003960 M356 3693603, 99Jdboen s 55T0sbmE Mglsnm-
Lo 9o LFoMEYDS BAMIEMdOL 3MO6E039d0L sE3S.
Lbgasbbgs LggHmsb Fo®dmpygboeo ©s Maz5eggMHMgs-
Bo 0b@GHgMgbol 8Jmbg s06@EHgMgbgdmen dbsGgms BsGmgo,
3963000060900 06393000980/ JOHMMO0Z0 dMrodogol
d9Jabols  9glsdemgdenmdsls 0dargzs, Gsbsg, 0egol dbmog,
0aMs@mdob obfsfggs dgmderos (Jamal & Getz, 1995).
AGMO0BIoL  gobgzomadgdolb  dobboom  dmwo@ozol  dgdvy-
do3900L 3MM3gbdo o0bG M glgdme dbadgms Lbgowalibgs
X3953000L BsGomEmdol d98mbg)3sdo, 800gdveo batygd-
obs s> baMxgool MRGMm Msbsds®o gs@absfoamgdss dmbo-
wmEbgmo. s6Obo 08580 dyMTomrgmdl, M3 mommgeol
ROl BryBHoBaol 585 vy 08 Lszombol Fggaqdol
dgbabgd  3bmdogMgdol  sTs®engds dgderos  asdmofjgomb,
bmemm s8o0wgdegmo 3bmdogegds 30 YRGM LadsGoeosbo

303030l 999993539056 M BMMbageryma3ls.

Logerobbdms, Mmd  ©®gdeg J399o6sdo  o0bEHgegLigdmem
dbsMgms 3mo@ozol 99dwdsgndsdo dmbsfomgmdol dfomo asdms-

o0y 235J3L. ,LogoMmggeml FmMmobdol bEHMms@gyos 2025“-do
obobeo bodobby 0bogzs@m®mgdol dobowgzo dmizgdymos 8

LEAHOGHIF0M0 5M3sbs:
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1 @uMoBiolb Lggmmdo Labymiform s 39Mde obazgldGozogdob B

\

3
2. 20%BBgL paMydcl aombxmdgbyds MEbrmMo o soanemadfogo obzgbBosnldol
3oBHEobL doDboom.

\

FAS

I\

b
3. gmodemeo dam30@0baols s LoobamMdagon 35835600k bydmamgdom g0BoGnMmdol
gmBom3zs depsmmpas@ibeolmbimosbo B5DMHIbomIE: ooy GMmoHiol LHoIMEOMgdL

.\

AN

P

4. 3mB3m®obGwbsmosbmdol 3sBbHos Bumngamom ombol GrMobdmeno Bmdbsbmmgdol
dgoagsBgdol 8gdzymdoom.
L.

FAN

>
3. Lsgadmggomlb dbgdMogo i MG foeno 8783g0Momdol sddhoggdols as8mygbads
mbozsermfo Gofolbmero Gmsdgioomgdgdol GgomigsHgdob gHom.

“\

>
6. LsgsBomggerel dnbgdfogo ©s 3mmGmGmemo 873330 mdol 3580gz0bG)ds, ©533S
@ Fotrdmfgba.

.

r

7. OHoBiolk byggfHmdo dmbsggydos Bmdmgydobls s sbagmoBob, Hbgzg. LoddmHob
pobgoomafgiol gmaligdol Fgbodemgdemmdgdol gowmydxmdgbgds.
L

i ! )

[S. Fgdmblgbgdmmo s8mpEsbgdol dolsrfiggee JvH@bomMmero mHomogMHomdgdol ]

I\

A

adgafigds babgmdfogmgm, HoBdol oboalfHool Fotdmnloopgbergdl, ssbsdomsgHmnde
fpsBoBogogdls v b0 mdGog dnbsbengmdsl Fnmob.

Bgomm: bado®mggaml ¢mmoHdol ghmgbmero sdobolid®sgos (2015)

MOAMOE3 3bgs3m, 506 9MgLgdwy dboM9gdmsb
®5b580OMIemds  GHOHobdol 9hmgzbmero  sdoboliGogools
LAMIGBHIR0ME sdmEebgddo Fgol, MwdiEs SO 6ol sHBNYLEHIOIMo
M5 999obobIgdom Imbgds smo ©sgadzol 3MmEgbdo Rs®mgs.
dovbgogoq sdobs, Magms, O bfmGgo 59 sdmaabols AgliGyangdols
bsmobbo  36330MHMdNBL  BsMBYBO  5TmEsbydol  Fa®Ts@Hndyems
2356bmmE09m™gdol bocolbl.

e 50 ol asbds3cmdsdo  Bm@mobdo  babgardfionm
3O0MMOGHYHIWIS  SQ0sMNBYIro s dmBoxbszg sMROdo ©OEO
dn3mdob (2018 ferobomgzol oFo®ob s3@Embmdom® MGgbdmdaeozsdo
dowosbo  gbamGo  0bzqlBogogdol  42%)  obzqbGogogdo
bMME0YEEYdMES MMM Lsbgdfonml, sb939 39Gdm bydEmmol
dbMosb, dgogas®  J399obad s 530l 9g3¢MbmAo®Ts MYLi3vyd-
0358 LogMdbmd 3Mmamqbl  doomfos  GHeobEgdol  dmbowgol
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dbMmog, MsLsg ferowsb Hersdoyg GwmobGgdol GsmEgbmdol bm@ol
BEGdOHo BgbnbEosE LG MOIBL.

Bemgoo  obgmo  3mI3glyero  saol  gobgzomamgdols
LA®SGHIR00L 89053905, OMYMOMO3 HMO0DI0S, OoE dserolibdgzsls
dmombmgl. 39M3dME, >E0EYOJE0s SAOWMOM0Z0 FGHOLEHMWO
G9LwOLYdOL Tgbobgd Low®dobgeo 33egz0b hoGo®gds, Mgaombols
Bb3s  HOOLEHME  396GOOML  dodserngdsdo  3mb3MMbEH o
M30053HgLmdgdoLs 0v) 6530m35690900l 0©IbHOBOEOMYdS, AMmA -
350560 3Hom®o®gEgdols s baobzgbGogom agadgdol wabsbgs s
9o0m0 0b@BHYROOMGds - sbsbgs bbgs sGaMdM0g bEH®SHIR0gdLS O
bodmgddgom 99339830, 3bMdOIMGdOL sds0gdols 30d3560900L Podo-
0905, 5MAd0 dmnddqgo bbgs doMmomso dnmedsdqgdol ImdowoHgds
©5 BSOMGS.

6sd6mddo  sbobymeo  doBbgdolb  dobomfigzo  Imgdvye
5dmEoboms ol ghm-ghmo oyem dmyz9bobs sFocol s3¢mbmdom®
®9g139003580 HOHOBIOL 0bEMLEH®OOL 0bEHNMIBYdYIE TBIG)-
5 bbgo@alibgs xawmnos 33eng3s s 25339565cm0bgdobs:

) BvO0HAoL Ao dobzomaegdols 36::063039d0L dglobgd domo

b sBM9ds;

0) 53560l 53EHMbMmBon® Mgb3Yde03580 HOHODAOL gobgzomsmgdols
9bobgd Jo00 IMZOEIOIDY;
3) bYYE300e9d0 dglsdene dmddggdqool dglsbgd.
0b&gebg®-godmzombgo  Podobrs 2018 {amol doerGHo-dooliols
39M0m@Edo. 33wn30Lb  80Bbgdolmzol  LsFomm  Mmsm©9bmd®moz0
9mbs399900L Bgammgzgds dmbs LEHOWMIEHYOOOIdmO Jombgas®mols
dgdggmdom.  JombgzoMol  dgddbolol  @og39yhgbom  dwgMswo
AMOHoBIol  33eg3ol  sOLGdMer  3STMmEoqdsl,  dgbsdsdobo,
300003900l 250339790 M5MmEYHMds 5s3(H0MYdEo 0dbs doMob,
®900b, 330GMEl, Jmo s bLoMsgool 33wn39d0sb (Byrd et al.,
Reid et al.,, Hapitoglu et al., Choi and Sirakaya, 2005). 3ombgzs®o
090200m@> 48 T9300b30L956, Tsmgsb 40 EgdMEgdol 3sbwmbgdols
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39935905 b gdMEs 5 185¢P0560 Ws039MEHOL HO30L 3ol ysdmygbg-
dom, basz 1 Tggbadsdgds 3sbvgbls ,LGvEos@ s ggmsbbdgdo®, bm-
@ 5 = ,LOeros© 39mobbdgdo™.

J0MbzsMm0l  g3m®IoMmgdol  Tgiagy  35s3hY30tgo  Qualtrics
mbemsob bg®Hgg®o gs8mg3999bgdobs s FHMGOoBAoL obpwrbiE®ool
Lbgoolibgs  o0bGgMglgde  dbotgms  foMdmdsggburgdobomgol
35052393 bogbs. 396 sOEMNMBdo  JoMB35MGO0EIb  Bofjoero
LsbsbgzmmE  dg3bgdmeo ogm, o3 3O  A5dMmENdMEs  3bsEo-
bobmgol. sdo@md dmggofios JggLgdvgemo 3ombga®gdol gobymmaggds
©5 LYOMEMME A3MRs 390 TggLdvIero JoMbgzoMo, 53  asb-
gd0m 75 %-0560 dm3alirgbgoms owros, Bomdols 0bEHghgswo 95%,
dg0bhg30L  3Mdoegds 30 5%; dgLsdsdolo, 33wq30lL d9ga9d0
93M9BIBHGHME0s 53500l 53EHMbMTomo MYL3dE03oL HYIMHOD-
dob  s0bHgegLgdem  dbsdgms LgadgbGobomgol. Qualtrics bg®-
3960056  godmfgHomo  dmbs3gdgdol sdmdsggds dmbs SPSS
3MmMMsd0L 99839Mdom.

aodmzombuen Hglidmbogb@ms 3Gmgoo. 33wg3z5do dmbafioerg
69L3MmbgbGms MIgBHgbmds (63%) Jowos, yodmzombwms 67% 3o
25-34 ool o 35-44 (jemob sbo3md®mog FMowdo bgwgds.

330wg35do dmbsfong H9L3MbYbEH M 53l Em®O
#3653 gbeds (90%) oFoMol s3¢MbmonG Ggbidderogsdo dvwdog
dobmzmgdgemms Moibgl 939m360L (c0nsp®sds 1):

@O05M585 1. b3z M19a0MB80 (3B3MYdOL BbaMIwogmds

10 figanrhy Bagenybo . 5%

1050 830 . 5%

056 10%% 2006 30% 405 50% 608 de BO% 9%  100%

Fgsmm: 53¢Emmol 33eggz0l 8909900
1/



33930l 30Bb69d0@sh 959mIobs®g MYL3mbEabBms ©syma3s
dmbs  Lbgoabbgs  @a0bBnmglbgdmer  dbsGggds.  Jombgs®do
dqlisdmgogero oym 9909y doMomo@ o0bdgMglgdme dbsérgms
XdBoL 50bodgbs: 5@POWMdM030 FJMs3MMdOL FoMmImdsagbgero,
396¢®smo  Bmsgmmdol  FomdmBaagbgumo,  5®slsBmegMmmdM
M6H3560Bs30g00, LME0s30gd0, LsbAMIOM, GHOObEHMwo 3ma3s-
Boo/BHem3g0oBHm®o, boasbdsbsmemgdem sfglgdmegds s Lbgs
(530953500 F9gbEMIMo 3s5Lvgbo).

©053(M585 2. Mybdmbgb@mes gobafiocgds ©a0bEgMgligdmen dbaMgms X300l
dobgzom

sp0mmdROgo dmsgfndol fsBindswpgbamo _ 16,67%
Lagabdabamengdene afglodemangds _ 15,38%
sestsdosgimde megsotsges || TGN

Gt domagfrdol fomdndawagbaeme - 5,13%
O30l aemo badggbem/Gaf-adghodno . 2,56%

sbmgosgos I 1,28%
0,00% 5,00% 10,00% 15,00% 20,00% 25,00% 30,00%

Pgotren: 53¢mMob 33emg30L Fggagdo
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80m9do 890006  (Oosy™Msds 2) BsBL, GMA s®bYdYE
dg®bB93580 X3IBIO0 3GM306505O0 MsmEIbmdomss fomdmoygboero,
dobgogs 0dobs GMI 393930090 9degdolsa35M0@ Mabsdsto
®50mEI6Md0m IMIbEsMOYgM LBbZSLLZS X3MBJOOLMZOL 300b3S-
M9dol  goaBsgbs.  30M3o  JMmbBBagBgOol  2s3mygbgdol  F9gas©
LobBH«IEMYdOL  [odmToygbwgdoligeb dm3dsbrbgms  dogowgdom
doho 30m3gbBHmo dsbz9bgogeo dogzowgm (27%), ©ssbermgdom
®5650M3 0gm HsmImpaqboero bgs 30Mdm doBbglol, bsys6as650-
adem  sfgbgdmergdadol, sGLSTMIZOHMOM s  SWFOEIMIOOZO
053MHMd0b Fo®dmBoagbangdo, ygqgumsbg bsgargdo sddHom®mds 30
sbeE05309d0L HoMdmdsygbergdolysb @onodiomos (1,28%), Golo
SBLbs3 XaMBoL  3969MsMo  geHmMdomdol 0lgrsE sdIo
05639690 0m dgodeads.

dogdmmo  dggagdolb  Logwydgoam®g,  SPSS  3Gmy®sdol
Lodwoemgdom dmgsbobym Jombgzodo dmEgdwymo bwymdowosbo
50396@H0L GHodob b3sol ©9dvyegdgdol Lsdwswm ds63969dgdols
JdgaMgds bbgaslibgs aobEg®malbigdumen dbstgms xaa3gdol dobgo-
30m. 3393 ©gdMMgdsms 3oM3geo boffocro dobbs obobogs
993903065 BrMyss© ®5dwabs 03bmdbgb s 9osbbdndmbyb
HOHODBAOL 0bMliBHMool s0BFHIMYLYdMwo BbsMYgdo GHWMobIol
90090 39630000:930b 36H0B3E0390b.

330930l 990939000056 03390935, MM MYb3mbegb®gdo Mam™
d9®o© 03bmdb s 90sbbdgdooh ¥bgdGogo AoMgdmlb oi3oLmEb
535380698 30G0BE0390L, M3 93 M0 JEYOSOMBSL 356530~
MH@dYRL, LEWwos gmsbbdgdosb YdMEGdJRL, GMmI FGHwWGobIol
39630056980l 995 96 “bs sbosbgl dbgdmZz0 Hglmdligdo
o 2oMgde. mdgs dgemgdom bszergdos o3bmdgb 93mbmdozm®o
0a®>mdol 3Mm0b3o3ndlL. s>eLsb0db305, GMI MO ASB30ms-
900l d90gao 36G0bgodgdo - ,,Gwmobdob 0bombd®mosdo abaddy-
dvgemmo MdgBabeds 9@ 0MmdMH030 BoBMmYsEMYdoEIL “Mbs ogyml™
©9 »HOoBIoLb 0bELEHM0sTo bsFoMmm Fmalsbm®mgdol s 3MMEwd-
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#900L  G9Lyo3s JOMOMSPI®  SPIOMOM030  LIDBMYsMYd0s6
9bs bEYdmEyl® bagagds@ 8608369wmasbo s>@BmBbEs ©sbs®BYb
909 9098m9b d9aMgdom. oblozmmcmgdom adso dshz9bgda-
WO B0JBOMES LsliEGHMAOMYdOL ¥ aM30D - ByFMsEm Jmens 2.79.
0553 bs 5006086mb, HMB MO F3630msMYdol 3MOBEO-
3900b 0565b3s 500wMdM030 LabrmysMgdol dogH ogdbodswMo
LSMRIOOl JoEgdss JOM-9Omo JMs3560 fobsdoMmds, Moz bbgs
3650F96036 gBHms© BMMHY© 5R0MmdMH030 Tmbsbargmdol slisd-
0905L > Lagmberol s by®zoLoL SEAOMdMOZ0 IMLsbErgMdOEL
90(mdsll  ImosBMYdL.  Bongrosbmdsdo,  sMLYdo  JgMBggol
sbogmobom  d9gagoderos 20353900  d90oao  sliggbs,  Gmd
@506¢MgLgdme  dboMgoms o femdmoagbowo wamxgdo  d9Bh-
Bogangds obmdgb @s gosbbdgdosh GHM®oBIoL TEYMIO  56-
30050 gd0bL 36:063039db.

@90 gdoms dgmeg bafforo dobbo olisbogs osa39wy0bs
G0 53359096 ©06E9MH9LNdYIo bsMYJd0 53O0l 53¢HMbmBomE®
M9L3d 03590 BHOH0DAL A5630msMGdOL >OLYdUE dEYMIsHYGMdL
o ML gBodOmdgb aobz0m065d0L 3OOl opgadzol  dgliobgd.
Sebsbodbogos, MMI  Ggbdmbgbdms  dgMbgzoLbmzol  doxwosbo
LoBwsenm 853969090 4.83 803009 ©IdMEgdOL;mZOL: ,GHwWMobdo
960d369mg0b00 5300l 533Mbmdom®mo Mgbddarozobmgolb s of
dbmzcm900 L BMPsMadolm3zol”, M3 SILGHVIMIOL SObEHIMILY)-
0 dbobrgomo AboMoFgM0l GHe0Bdol gobzomatrgdols dods@ronwg-
WHBom. 58530OHMMEsE BB, HMD 56 56056 Jos5yMmaowo EHwWGoBIol
296300056M9d0L 5MOLYdMEo MBom. EYOMEGdD ,,GHYIOHODBTO JoHYSE
3963000569005 53565d0“ dbmerm@ 3,5 shz39bs Lodwsenm dshz9bg-
dge0, o3 Sbarmbss o039M@GH0L goeols 3 dseosh dgz3sLgdolimsb
Bo@®sm®o 3mBogool bsboo.

dbaoglbo  dgggolbnds  doom 53 odYEgdOl Mo 3OIs
293639050 - ,306M5s@ 9 IMIFMBL oL gbBs, MMYMOE 30MsIYds
AMO0BT0 5350500, Lsdmserm 85396900 dorosbo Fgmbggol-
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®30L 3.5-0L GHME0s. 85353 57 bsbasbdss LsFoMmm, MM blbgbgdwends
©gOemgdsd  yggansby bogangdo dggaligds (Lodwmsemm 2.9) doomm
563bdM3MMdM MERYIBobogosms [odmdoagbeadol xawIg0bogsb.
03039 X3IBoL  TgBsLndgdl oy 003439000,  MSLSTMSZGIIDdM
mOo60bs309d0  Godomdgh, ®md  GHuyGoHdol as630m5MGDs 5O
dgqLodsdgds B FobgzomsMgdol 3H0bEodgdl, 5dog3MMYIEs©
330J60Mmdgb, Mmd 2ob30ms090s ORI de3s© bgds  Mgaombdo
(GM®oBIol  gsbgomsmgds  sFoMmsdo  Tgglsdsdgds  BEAMmSEO
25630m5M9d0L  3G0b3En3gdlb- mean =2.75, &HvHoHIol 9bz0msMgds

529305350 bgds sFsM580 mean=4.3), G53 3OLYdIWE RAWTRIOL

dm®ob y39wmabyg 300G03mmo dohzgbgdergdoo.
Bo0bBHYPglms  990ga0  ©YdMgdol  3slvybgdo: 03500l

53¢Mbmdom®m  MYL3BEO3sL  9J3l  FGHYOODBIOL  dsbgoms@mgdol
LEAOIGHIROIO  Z9g0s . 9EIOMIMO30 > 396G OO Tmog-
M0900L oMo, 439es sbsMhgbds xands byjo@Mow@mo dsbvbo
©35x0Jbo®ms (Lsdwmsewm 3.1), ®sg 58 8gdmbgzn3zsdo 0bxym®Is3ool
50 gmbsls 30560869dL.

domgdnwo Jobvbgdom dglodargdgeros dgdgao  olizgbgdol
253902909: 1. 5Q30EMdMH030 s (396GHMSMYOHO M3 MYOOL 45MY,
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Introduction

The urgency of research topic. During the past two decades the
concept of sustainable tourism development, as a desirable and politically
right approach of tourism development became commonly recognized.
The attempt to make tourism, as one of the largest fields in the world,
much more sustainable has an important role for the global sustainable
development.

According to Choi and Sirakaya, for successful implementation of
sustainable tourism it is necessary to evolve the following - vision, policy,
planning, management, monitoring, and public learning processes and
total involvement of society in the process of its development (Choi &
Sirakaya, 2005).

Ecological danger, cash outflow, seasonality — are the problems that
made the modern world to review the classical plan of the development
and take care of tomorrow — for welfare of future generations. This is
exactly what we mean under sustainable development — the development
that meets contemporary requirements in such a way that future
generations keep up the opportunity to satisfy their needs.

Sustainable tourism development comprises three direction -
ecological, social and economic aspects. Yet success lies in keeping
balance between those three.

Due to the complexity of the issue, it is actually incredible to discuss
and analyses all three aspects in the dissertation thesis, so our research
topic aims at one of the urgent issues of sustainable development -
analyses of stakeholders role and their involvement in the process of
decision-making.

Nowadays in order to achieve sustainable development, special
value is assigned to stakeholders engagement in all the stages of the
development, from the policy formation to the project implementation.
After the study of existing literatures on sustainable development
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(Healey 1998; Wahab & Pigram 1998; Bramwell & Sharman 1999; Beeton
& Pearson, 2002; Bell & Morse, 2004; Dodds, 2007; Hardy, Logar, 2010),
we can consider that tourism will reach higher level of sustainability, if
all stakeholders are involved in its development.

Until today in Georgia no one had studied the issue of involvement
of stakeholders in the decision-making process in tourism, accordingly by
means of the given paper we will try to fill up existing deficiency and
contribute to the field development in this regard.

The topic of the research paper is to study the problems of
sustainable tourism development in Georgia and the main object of the
research deals with stakeholders of the field of tourism of Adjara
Autonomous Republic.

The aims of the research are analyses of the influence of
stakeholders on the sustainable tourism development, perfection of
methodological fundamentals and elaboration of necessary directions for
practical realization of their involvement in the decision-making process.
In the paper, we will discuss the views of existing local stakeholders and
priorities regarding the tourism industry planning process in the region.

Due to the aims of the research, the following tasks will be set up:

1. To consider theoretical - methodological aspects of sustainable
tourism development ;

2. To consider hindering factors of sustainable tourism
development;

3. To determine the role and value of stakeholders involvement in
the planning process of sustainable tourism development;

4. To determine which groups of the stakeholders are important in
the tourism industry of Georgia;

5. To analyze existing condition of the experience of participation
in the process of planning and decision-making.

6. To analyze possible advantages and disadvantages of

stakeholders involvement in the planning process.
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7. To study the opportunity of implementation the theory of
stakeholders engagement in the strategic planning in the public
sector.

8. Based on empirical research, to analyze the knowledge about the
sustainable development of tourism industry by the different
stakeholders groups, their attitude towards its development
Adjara Autonomous Republic and their views concerning the
desirable actions regarding the issues.

9. To determine means of perfection of stakeholders involvement
in sustainable tourism development.

Research Methodology. Before the empirical research, for making
the theoretical frame, we have studied the references on sustainable
tourism development and stakeholders. We analyzed scientific and
practical studies on local and international levels. In the paper, we have
widely used existing popular scientific  papers methodological and
methodical monographs, articles on the given issues, as well official
reports and statistical data of international organizations state structural
units.

Since concept of sustainability comprises many economic, social and
ecological aspects, that in its turn implies a wide range of stakeholders, it
is almost incredible to involve all of them in the research process.
Accordingly, for the given paper we have interviewed some of the groups
of stakeholders during our research. Quantitative research was conducted
by means of Qualtrics online server, and the received results analysis was
implemented by SPSS program.

Scientific novelty of the research:

1. The role and importance of stakeholders’ engagement in the
process of sustainable tourism development planning was identified;

2. The possible advantages and disadvantages of involvement of

stakeholders in the planning process was analysed.
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3. On the basis of research results, the views of different groups of
stakeholders was set out to ensure the further steps in the sustainable
development of tourism and the mechanisms of involvement the
stakeholders in the planning process was proposed.

Theoretical and practical importance of the research paper: the
basic provisions of the paper, empirical research results, theoretical and
practical recommendations will be interesting and considerable for state
bodies. It will be also interesting for researchers, scientists, academic
staff, students and everyone, who are concerned with the issues of

tourism.

Dissertation Structure:

Introduction
Chapter I. Theoretical and Methodological Aspects of Sustainable Tourism
Development

1.1. The concepts of Sustainable Tourism development

2.1. Barriers to achieve sustainable tourism development

Chapter II. “Theoretical and Practical Aspects of Stakeholder Involvement in the

Process of Sustainable Tourism Development”

2.1. The theoretical aspects of stakeholder behaviour

2.2. Scientific analysis of the existing state of sustainable tourism development
and stakeholder involvement on the example of Adjara Autonomous
Republic

2.3. Scientific analysis of stakeholder research results and stakeholder research
methodology

Chapter lil. Stakeholders Engagement Improvement Phases in the Assurance of
the Sustainable Development of Tourism

1.1. Applying the stakeholder concepts in the development of sustainable tourism

1.2. Ways of improvement of stakeholder involvement in the sustainable

tourism development
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Conclussions and Recommendations

References
Annex

Summary of the Thesis
In the introduction of the thesis, the goals and objectives of the

research are established, the importance, the topic, the objectives of the
research are verified, theoretical and methodological fundamentals and
information sources of the research are given, theoretical and practical
importance of the paper are stated.

The first chapter of the paper - "Theoretical and Methodological
Aspects of Sustainable Tourism Development" - deals with the following
issues: the concepts of sustainable development; the studies of the
hindering factors of the sustainable tourism development; the description
of Jafari platform. The platform represents scientific analysis to the stage
of comprehension of the attitude changes due to the tourism industry

over the years and awareness of the importance of sustainable

development.
Figure 1.
Environmental
Social- Natural resource use, Environmental -
Environmental Environmental Management, Economic

Environmental Justice, Pollution Prevention Energy Efficiency,
Local and Global Subsidies/Incentives
Matural Resources i for use of Natural

Stewardship /,-’ T . Resources

Social-Economic
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Business Ethics

Source: adapted - United Nations (1987), international union for conservation of
nature (IUCN) (2005), Makkar (2013), and Makkar and Ankers (2014),
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Principles of management developed for sustainable tourism
development cover all types of tourism and destination, not only on small
but on mass segments as well. The principles of sustainability include
ecological, economic and socio-cultural aspects of tourism development;
accordingly, it is necessary to balance all three directions in order to
guarantee its long-term sustainability.

Sustainable tourism should guarantee:

. Optimal use of environmental resources, preservation of
important ecological processes, protection of natural resources and
biodiversity that are the main elements of tourism development.

= Respect for socio-cultural identity of the host community,
preservation of their cultural heritage and traditional values and
intercultural tolerance.

= By means of effective and long-term economic activity,
assurance of fair distribution of social-economic wealth, steady
employment, social advancement of the local population and poverty
reduction. For the achievement of consensus, tourism development
requires all stakeholders’ cognizant involvement and strong political
leadership. Sustainable tourism achievement is a continuous process and
requires constant monitoring of results, and in case of necessity
introduction of preventive and / or corrective measures.

= High level of impressions and satisfaction of tourists, raising
awareness on sustainability issues and on its methods.

For the effective development of tourism, it is essential to predict
the expected changes and analyze their impact. Taking into consideration
all these, touristic destinations have to find and develop sustainable
tourism development models, because the failure to achieve this goal has
most likely succession to the short-term perspective.

The model of the Jafari’s “platform” creates a useful framework for
understanding how the approach has transformed from mass tourism

promotion to apprehension that along with the benefit, tourism can also
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harm the community. Consequently, it shows how the basis for
sustainable tourism development were established. It considers tourism
entirely and implies that each platform is created on the basis of its
predecessor. Each new platform appearance does not mean that the
predecessor platform disappeared or was less influential, moreover, Jafari
emphasizes that the global tourism industry coexists in all four platforms
- "Advocacy”, "Cautionary”, "Adaptancy” and "Knowledge-based" (Jafari,
2001).

The change of the approaches to tourism development starting from
Japari’s Advocacy model leads towards the welfare of the society, which
is achievable via sustainable tourism model. Sustainable tourism
development is the basis for establishing a harmonious relationship
between stakeholder groups at a certain extent and achieving the desired
level of quality of life in the long term (Ahn, Lee, & Shafer, 2002).

Tourism has a special place in sustainable development. The
dynamic growth of this sector first reason that contributes to the
development of economies of many countries and regions. On the other
hand, tourism is a business that creates a special relationship between
customers, industry, environment and local community.

The public and the private sector can make tourism much more
sustainable in different ways. The long-term scenario of the development
of the sector depends on the creation of appropriate infrastructure,
supply chain and support policy (Cooper et al., 2009; Dodds & Butler,
2009):

1) To stimulate the study of the principles and methods of
management of natural resources;

2) To raise awareness of how the damage to the natural resources
can reduce attractiveness of the touristic destination;

3) To enhance coordination between private investors and state

institutions related to tourism and natural resources;
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4) To improve infrastructure in such isolated touristic areas where
private investments are less likely;

5) To support agriculture and organic production.

Analyzing existing literature in the field demonstrates, that the
main challenges for sustainable tourism development are:

Its practical implementation (Dodds, 2007; Hardy, Beeton, &
Pearson, 2002; Logar, 2010);

Practical issues of sharing capacity, agreement, coordination, co-
operation and responsibility (Butler, 1990; Jamal & Getz, 1995);

+ Issues related to stakeholders (Bell & Morse, 2004; Dodds, 2007;
Cooper et al., 2009; Butler, 2009).

Among them, the most obvious is the lack of stakeholder
engagement, lack of government support, lack of leadership, lack of
information and lack of coordination (Dodds, 2007). All this lead to the
creation of problems among stakeholders such as bureaucracy and
coordination difficulties, decrease of power, change of common interests,
and failure of goals establishment, willingless to make significant changes
and so on. (Cooper et al., 2009; Dodds & Butler, 2009).

In the second chapter of the thesis, “Theoretical and Practical
Aspects of Stakeholder Involvement in the Process of Sustainable
Tourism Development” the theoretical aspects of stakeholders are
analyzed, the current situation in Autonomous Republic of Adjara is
described based on sustainable development of tourism and the
stakeholder engagement in its process.

Researchers (Byrd, McKercher, Bramwell & Lane, Jamal&Getz;
Selin, Robson & Robson, Hunter) of existing references on sustainable
development of tourism support stakeholders' involvement in the process
of creation of action plans and in the decision making of strategies.

It is verified that the stakeholder management is a useful framework
that can form sustainable tourism (McKercher 1993). If you look through
sustainable tourism principles, the strong emphasis falls on the
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requirement for stakeholders’ engagement; especially it focuses on
coordination between different stakeholders and multi-disciplinary
dimensions of their interaction.

A joint approach is a better complement to the principles of
sustainable development, and therefore it lays the foundations to the
much more sustainable development of tourism (Bramwell & Lane
2000:4):

e Cooperation between diverse stakeholders, including non-
economic interests, can contribute to the consideration that
diverse natural, artificial and human resources require
more to maintain sustainable principles.

e The involvement of stakeholders who are presented from
diverse spheres and of wvaried interests, allows for the
development of integrated / joint policies, which in its turn
is capable to advance sustainability (Jamal & Getz 1995).

¢ In case many stakeholders will be involved in the process of
policymaking, it can lead to a more equitable distribution of
benefits and expenses. The essence lies in the fact that each
participation can increase awareness of the consequences of
tourism, and hence elevated consciousness will provide a
more fair policy.

It 1s noteworthy that we still have little experience of developing
stakeholders' policies in the state. To achieve the target indicators set in
"Georgian Tourism Strategy 2025" there are eight strategic tasks to be
challenged (Figure 2.). As we can see, cooperation with stakeholders is
one of the tasks in the strategic planning of the national administration of
the tourism, however, is not clarified what mechanisms will be involved
in their engagement in the planning process. Nevertheless, the degree of
performance of this task determines the quality of successful

implementation of the remaining tasks.
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Figure 2.

1. To increase the public and private invesunents in the tourism sector.
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2. To improve the business environment in order to atiract more national and
foreign investments,

‘\f
A

3. To auract the visitors from high-spending markets and to stimulate the
domestic tourism by means of effective marketing and PR campaigns.
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4, To incraase the competitiveness by offering the world level tourist services,
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5. To use the natural and cultural heritage assets of Georgia by offering the
unique travel experiences.
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6. To respect, preserve and promote the natural and cultural heritage sites of
Georgia.
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7.To improve the data collecdonand analyzing methods, also, the
opportunities of sector development evaluation.

3 ] ]

8. To establish the partnership collaborations berween the government,
tourism industry representatives, non-governmental organizations and local
community in order to reach all the above stated objectives.

Source: Georgian National Tourism Administration (2015)

In the last decade, tourism is acknowledged as the state priority and
large amount of investments were made in the related fields. As a result,
the entire country and Adjara region itself has made considerable
progress concerning attraction of tourists, that can be evidenced by the
constant tendency of increasing number of tourists from year to year.

Generally, development of a complex field strategy, like tourism,
requires a lot of effort. In particular, it is necessary to conduct an in-
depth survey of local tourism resources, as well as general demand-
supply analysis in the region; to identify competitive advantages and
disadvantages in relation to other touristic centers in the region; to set
long-term priorities and investment plans and make them integrate,

afterwards reflect them in other field strategies and action plans; to
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conduct campaigns of raising awareness; to mobilize and involve other
major players of the field.

The quantitative data needed for research purposes were collected
through a structured questionnaire. Respondents' opinions were
established on the principles of sustainable tourism, the current state of
tourism in the Autonomous Republic of Adjara and the strategy of
subsequent development of the industry.

A number of questions in the questionnaire were adapted from
Byrd, Reid, Hapitoglu, Choi and Sirakaya studies (Byrd et al., Reid et al.,
Hapitoglu et al., Choi and Sirakaya, 2005). The questionnaire consisted of
40 statements and the answers were evaluated using the 5 graded Likert
scale, where 1 corresponds to the answer "totally disagree” and 5
corresponds to "completely agree”.

After the questionnaire, we decided to use the Qualtrics online
server and send it to the various interested stakeholders of the tourism
industry. Part of the returned questionnaires was half filled, which
would not be appropriate for analysis. Therefore, we had to sort out the
completed questionnaires and finally we got 390 filled questionnaires,
which is about 75% of respondents, 95% of confidence interval and 5%
of the sampling error, which means that the survey results are
representative for the stakeholders of the Autonomous Republic of
Adjara. The data downloaded from the Qualtrics server were processed
through the SPSS program.

The profile of surveyed respondents. The majority of respondents
participating in survey is female (63%), the largest group of total
participants (41%) falls into the 25-34 age interval. Tha absolute majority

of respodents (90%) represent the permanent residents of Adjara.
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Diagram 1. Percentage distribution of respondents by the length of residency in the
research region

Less than 10 years l 5%

More than 10vyears . 5%

0% 20% 40% 60% 80% 100%

Source: Prepared by the author based on the research outcomes

The respodents were divided into the different stakeholders implied
the reseach objectives: Local government representatives, Central
government  representatives, = Non-governmental  organizations,
Associations, Hotels, Travel agencies/Tour-operators, Educational

establishments and ,,Others® (blank are for text answer).
Diagram 2. Percentage distribution of respondents by the groups of different

stakeholders
Hotel I 26.92%
Other NG 17.05%
Local government representative I 16.67%
Educational Institution I 15.38%
Non-Governmental Organization I 13.10%
Central government... I 5.13%
Tourism agency/Tour-operator [l 2/56%
Associations W 1.28%
0% 5% 10% 15% 20°%% 25% 30%%
Source: Prepared by the author based on the research outcomes
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The results show that, the different stakeholder groups are
represented unequally in the existing sample, even though it was ensured
feasebly equal participation from different groups. As a consequence of
applying to personal contacts while sending the questionnaires,
considerably higher percentage measure of respondents was received
from hotel representatives (27%), relatively  equally were represented
other private business, educational establishments, NGO and local
government representatives. The least participation was noted from the
representatives of assocciations (1.28%), that could be explained by the
small number of general population.

The research shows a comparison of means of five-point Likert-
scale type statements of the different stakeholder groups. With the first
part of the statements we intended to find out to what extent were
known and agreed the general principles of sustainable tourism
development by the stakeholders from tourism industry.

The results showed, that respondents are more likely aware and
agreed with the principles related to the protection of natural
environment, that generates the ecological sustainability. Whereas, the
principles of economic sustainability is relatively less acknowledged.
Should be noted, that the following statements — ,Majority of employed
in the tourism industry should be from the local community® and
»lourism industry goods and services should be mainly purchased from
the local community® happened to be less important compared to the rest
of statements for the respondents. The significantly low indicator was
received from the group of ,hotel representatives” — mean score — 2.79.
But it should be noted that, according to the core principles of
sustainable development is to ensure the greatest benefits for local
community, that along with others include the statements used in the
mentioned questions: to employ the local residents and goods and
services to be supplied from the local communities. Generally, analyzing

the data, we can conclude that stakeholder groups represented in the
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research are moreless aware and agreed with the sustainable tourism
principles, but their knowledge varies widely between the social,
economic and environmental sustainability.

The second half of statements aimed to learn how do stakeholders
evaluate the ongoing situation of tourism development in the
Autonomous Republic of Adjara, and what are their thoughts concerning
the planning of future development path. It is worth to remark, that the
mean for the whole sample was 4.83 for the following statement:
~Tourism is important for Adjara A.R. and for people living here“. This
approves and verifies the definite support to tourism industry
development from all the participating stakeholder groups. However, at
the same time, research reveals that they are not satisfied with the
existing state of tourism development. The corresponding statement —
»Tourism is well-developed in Adjara A.R.“ showed the mean of only 3.5,
that is close to the neutral evaluation point 3 of Lykert scale.

The similar evaluation was shown for the logical extension of the
previous statement — ,I personally like the way tourism is planned in
Adjara A.R.“ with the sample mean equal to 3.5. Although, here should
be emphasized that compared to other groups, the least point (mean=2.9)
was given by the representatives of non-governmental organisations
group. If we follow and discuss the evaluations from same group, NGO
representatives think that tourism development does not meet the
sustainable tourism development principles. Moreover, they think that
tourism development is unorganized and chaotic in the region (,, Tourism
development in Adjara A.R. is relevant to the principles of sustainable
tourism development® - mean=2.75, ,Tourism development is
unorganized in Adjara A.R.“ — mean=4.3), that demonstrated the most
critical evaluations compared to other groups.

The following statements will be interesting to discuss: ,Adjara
Autonomous Republic has a strategic plan for tourism development®.

Except the local and central government representatives, all the other
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groups stated the neutral position (mean=3.1), indicating that they do not
have information about it. In fact, the Tourism Department of Adjara
Autonomous Republic had a strategic plan of organisation 2015-2018,
and also, for the first time was prepared a new strategic plan of tourism
industry development 2025, although it was not yet publicly presented
and discussed. We can assume two important conclusions based on this
statement: 1. Except the local and central government representatives,
the rest of stakeholders are not informed about the tourism department
activities and about the new strategic development plan; and based on
this 2. If the majority of stakeholders are not aware about the existence of
strategic development plan, could be assumed that they have never
participated in any stage of designing it.

The results show that different groups of stakeholders have different
considerations towards different attitudes, some of which are expressed
in critical positions. In our opinion, the difference between their
considerations gives the ground that it is essential to gather them in the
planning process that will ensure sharing each other's knowledge, views
and opinions, thus pursuing common interests and "common welfare".

In the third chapter of the thesis, "Stakeholders Engagement
Improvement Phases in the Assurance of the Sustainable Development of
Tourism" the concept of stakeholders’ involvement practical realization
opportunities are studied and the perfection ways of stakeholders’
engagement into sustainable development of tourism in Georgia are set.

The set of six proposals, which is proposed by Jamal and Getz
(Jamal & Getz, 1995) is a kind of instruction for managers and planners
and researchers, who are studying tourism planning and collaboration in
the field of touristic facilities management. They are related to the basic
conditions, which are conducive for the development of tourism
planning collaboration on the community level:

As the planning requires some time, local level planning by public

bodies can be very difficult because of changes due to the elections. This
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will facilitate flexibility and dynamic planning process for involvement
of the ordinary people and other major stakeholders that in its turn will
provide changes in administration and adjustment to other forces, which
will influence the tourism system. There is an important question: in
what part is the stakeholders’ collaboration the most effective in the total
process of tourist facilities planning? For example: should stakeholders be
involved only in vision review process, or should they also engage with
the formation of goals and the policy of tourism? Or, should
responsibility remain to the local authorities when it comes to the
formation and implementation of the goals and policy, after the vision
has been already formed on the local level based on collaboration with
stakeholders? Or, should the intermediary organization be formed for the
purpose of current monitoring and regulations of planning on the travel
destinations? Local tourist organizations, such as associations and visitor
centers, generally have many stakeholders, which are oriented to
marketing and advertising of the touristic objects. For the purposes of
planning the requirements of the field, probably it will be necessary to
establish the new structure, if the collaborative assignment of the
existing structure is impossible.

Nowadays, sustainable tourism development is considered, as a
suitable concept for the development of touristic destinations and for
successfully achieving the main goal requires outlined stakeholders’
involvement into the planning process.

Prior consultations with the stakeholders in the strategic planning
process, is the universal practice, which is aimed at improving the
transparency of the provisions and giving opportunities to the users to
engage with the interesting issues of the critical importance during
decision-making.
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Diagram 3. Percentage distribution of respondents by participation in different kinds
of tourism related meetings.

Yes, but only a few times _ 26.9%
Yes, a lot of times _ 21.8%
0% 10% 20%% 30% a40% 50% 6026

Source: Prepared by the author based on the research outcomes

Accordign to the Diagram 3, approximately 51% of surveyd
respondents have never participated in any kind of meeting where the
tourism development plans of region was being discussed. Far more, 71%
of respondents state that they have never been asked opinion in any kind
about the industry development by the policy makers (Diagram 4).

Diagram 4. Percentage distribution of respondents by possibility to reach their voice
to the policymakers.

¥Yes, but only a few times - 17.9%%
Yes, a lot of times - 11.5%
0% 1024 20% 30% 40% 50% 60%6 70% 80%

Source: Prepared by the author based on the research outcomes

Based on the research objectives respondents were asked to state
their opinion - if they would like to participate in the planning process
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(Diagram 5). As we supposed, majority had the positive feedback, with a
total mean 4.4, that means that in case of governmant’s political will, it is
easily managable to gather different stakeholders and their feedbacks,
and therefore share theirs knowledge, views and experience between the
different stakeholders of tourism industry.

Diagram 5. Percentage distribution of respondents by the different stakeholder
groups and their opinion about participation in the planning process.

"I'would wish to have possibility to be involved while making important decisions
connected to tourism

Tourism agency/Tour-operator |
Educational Institution

Hotel

Associations

Local govermment representative
Non-Governmental Organization

Others

Central government represtantative

2 3

w

1 ="totally disagree" 5 ="completely agree”

Source: Prepared by the author based on the research outcomes

Besides, the respondents were offered to choose all the possible
options from the selection of stakeholder engagement techniques we
think would be beneficial and easily achievable (Diagram 6).

Based on the discussed above, we tried to create a recommended
frame of stakeholder involvement model (Diagram 7). As far as all the
governmental entities are accountable to the Government of Adjara
Autonomous Republic, we think that they should take the responsibility
of the stakeholder engagement. Therefore, should be entitled the group
of people responsible on stakeholder management (SM responsible
authority). The SM responsible authority could be any person or group of
people, or the whole division employed in the government
administration, that means there is no necessity of new employees. The
authority will ensure the implementation of the stakeholder engagement
strategy and corresponding provisions.
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Diagram 6. Percentage distribution of respondents.

"Choose all the possible options of stakeholder engagement techniques, which you
think would be beneficial in practice.”

Internet platformms | 5%
Survey
Open houss I 53 %
Public hearing I — N 479
Public meeting I 41
Hodine I 32%
Workshop I 70%,

Municipal meetings m————— 7%
Interview with focus groups m—— 9%
Fieldtrip o 9%
Direct Interview mm— 6%
Advisory group mmm 5%
Task force mmm 4%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Source: Prepared by the author based on the research outcomes

Diagram 7. The recommended model of stakeholder management

+Elected for the specifictime

+RAepresentative from each

Advisory group stakeholder group

«Standing commitiee - meetings
arranged by pre-planned intensity

e

*Small group of people set up around
asingle task
*Selections of group members at the
- Focus group beginning of each new project
—Field tri smeetings arranged by pre-planned
p intensity from the planning process
until the project implemetation

- Task force

Public meeting

-Open house

=Providing information to masses

#Possibility to get feedback from
masses

- Internet
platforms

- Survey

- Hotline

Source: Prepared by the author.
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In spite of the fact, that according to the research, the survey
respondents have certain knowledge about the sustainable tourism
development principles, more comprehensive knowledge would be
desirable, therefore raising much more awareness respectively to the
given issues is essential. Accordingly, we believe, that it is important to:

- Prepare and implement public relations strategy, which will
introduce stakeholders the information about the planned or current
events in Adjara;

- Prepare a plan for increasing stakeholders’ engagement in the
various stages of planning. The study showed that the overwhelming
majority of the respondents are willing to be involved in the process of
tourism development of Adjara Autonomous Republic to some extend;

- Implement the activities of stakeholder engagement that will
give the possibility to different stakeholder groups, including the local
community, to express their views on different issues. Therefore, it is
recommended to use the following mass communication techniques:
open house, public meetings, surveys, hotline, internet platforms.

If we consider the stakeholders theory, we will be able to formulate
accompanying positive aspects of their involvement in policy planning;

e Cooperation creates specific base of knowledges, visions and a of

opportunities of stakeholders interested in destinations;

e Cooperative relations may be politically much more feasible, if
the stakeholders contribute greater input in the decision-making
process, which in turn influence their functioning;

e Cooperation improves policies and related actions management,
promotes tourism economic, social and environmental impact;

e (Cooperation possibly prevents a long-term resolving conflict;

e Also, it is clear, that involvement of number of stakeholders in
tourism development planning process promotes sustainable
development on the basis of efficiency, impartiality and

conformity growth;
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The cooperation may also contribute to the joint development of
effective and consequent strategy, thus kick off its jointly

planned implementation.

Despite the fact, that in different circumstances we can receive a

completely different model for successful realization of sustainable

development of tourism, outline of the main stakeholders and addressing

their interests to the common goals become imminent on the path to the

success.

Conclusions and suggestions:

According to our study of the theoretical and practical materials

given in the thesis, we consider that a certain attention should be paid to

practical and the theoretical nature of the following statements:

1.

The principles of sustainability include development of
ecological, economic and social aspects of tourism, so it is
necessary to maintain the balance among all three of them, in
order to be guarantee its long-term sustainability.

Jafari’s platform model creates a useful framework for
understanding how the approach has transformed from mass
tourism promotion to apprehension that along with the benefit,
tourism can also harm the community. Consequently, it shows
how the idea for sustainable tourism development was
established.

The traditional approach to the tourism development not always
leads us to the substantial results, cash outflows often is caused
because of foreign owner, foreign hired staff and imported
goods. The starting point of the sustainable tourism model is -
the fair distribution of economic benefits between the residents
of the country.

The government should implement sustainability, as the

adaptancy of fundamental policy and application of sustainable
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development principles towards all stages of development and
tourism planning.

Tourism planning and development should not be done isolated.
Tourism along with other activities should be a part of
sustainable development of society and touristic destination. Its
influence to other sectors should be considered, in terms of
competitive use of resources and mutual support. Holistic
approach takes into account all forms of relations and impact of
tourism industry and discusses the influence of public policy on
tourism and vice versa.

Through the indicators, recommended by the world tourism
organization, specific levels the government can determine and
afterwards accomplishment of the higher-level sustainability. It
should be noted, that these indicators are not only for
environmental purposes. Some indicators even show satisfaction
of visitor and the locals from the economic point of view. Those
indicators are used to focus on eco-sustainability and political
support of touristic destinations and community.

It is necessary to promote investments towards sustainable
tourism. When the state practices investments in the protected
natural areas, cultural heritage sites, water and waste
management areas, thus encouraging incentives to private
investors to allocate more investments in the direction of green
economy, which is inevitable necessity for the sustainable
development.

Some of the most characterizing barriers of implementing
successful sustainable tourism in Georgia are: a)lack of long
term vision and commitment - strategies and visions are
changed with governments; b) short term economic priorities —
more finances towards the PR and marketing activities, instead

of sustainability; c¢) coordination and bureaucracy problems; d)
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10.

11.

12,

13.

lack of knowledge of sustainable development principles; e) lack
or absence of stakeholder participation.

Nowadays, special importance must be given to the stakeholders’
involvement all the stages of sustainable development, starting
from the establishment of the policy to the project
implementation stage. According to the common opinion, joint
work can bring the significant benefits, while there is a clear
consensus that different stakeholders involvement in the overall
global solutions of multi-aspect is of vital importance.

Based on the theory stakeholders - any stakeholders should take
part in determination of the future of the organization, in which
they are interested. Moreover, management should continuously
try to give opportunities to all stakeholders to be involved in the
processes, and that the more powerful parties are not allowed to
dominate over others, however, the theory does not imply that
all the stakeholders are to be involved in all processes and in all
decision-making.

"Common welfare approach" implementation can expand
boundaries of stakeholders’ theory, the results of which obliges
the decision-makers regarding "correct behavior" for not only
standing on their interest but also for everyone's well-being.

As we can see in the “Georgian Tourism Strategy 20257,
cooperation with stakeholders is one of the tasks in the strategic
planning of the national administration of the tourism, however,
is not clarified what mechanisms will be involved in their
engagement in the planning process. Nevertheless, the degree of
performance of this task determines the quality of successful
implementation of the remaining tasks.

Research has shown, that in Adjara, the stakeholders are more
familiar with the natural environment protection-related

principles that assures ecological sustainability in the region,

63



14.

15.

16.

17.

however, relatively little is known of the economic
sustainability principles. Though it should be noted, that
according to the sustainable development principles, maximum
benefit for local community is one of the main prerequisites for
development, along with the rest of the local population
employment and supply of goods and services.

The analysis of the research results showed that the stakeholders
do not have the information on of state institutions activities of
tourism destinations of the autonomous republic. In particular,
the respondents did not have information about the tourism
development strategic plan, which means that beside local and
central government bodies, the rest of the stakeholders have no
inform about the tourism department activities and the
development strategy of the sector.

To increase public awareness, should be prepared the effective
strategy of public relations, which will provide information to
stakeholders regarding the current or prospective events
implementation in the autonomous republic.

It is necessary to elaborate the plan for increasing stakeholders’
engagement in the different stages of planning. The study
showed that the overwhelming majority of the respondents are
willing to be involved in tourism development process of Adjara
Autonomous Republic.

Except the projects implemented by the international
organizations, there is no sufficient experience of stakeholder
engagement in government organizations. Therefore, in the
beginning, as a pilot version, it is suggested to implement the
third approach of stakeholder management - “Stakeholder
involvement approach”. The time will show the specific
characteristics of local community related to the stakeholder

management, whereupon the changes of approach and
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18.

19.

20.

21,

techniques and adjusting them with local reality will be
necessary.

Even though the Department of tourism and resorts of Adjara
A R is the main governmental organization in tourism industry,
because of absence the relevant authority, it could not guarantee
the coordination between the different governmental entities.
As far as all the governmental entities are accountable to the
Government of Adjara Autonomous Republic, we think that
they should take the reponsibility of the stakeholder
engagement. Therefore, should be entitled the group of people
responsible on stakeholder management (SM responsible
authority). The SM responsible authority could be any person or
group of people, or the whole division employed in the
government administration, that means there is no necessity of
new employees. The authority will ensure the implementation
of the stakeholder engagement strategy and corresponding
provisions.

The recommended techniques of stakeholder engagement are
offered, which should be implemented in the process of tourism
policy planning. These are: advisory group, task force, focus
group, field trip, internet platforms, hotline, public meetings,
open house and surveys.

In order to increase the local community awareness and ensure
to get feedbacks from them, it is recommended to use the
following mass communication techniques: open house, public
meetings, surveys, hotline, internet platforms.

Our suggestions regarding stakeholders engagement approach
implies consideration of each stakeholders’ interests involved in
the planning process. It is especially noteworthy to consider
suggestions of representative working in the natural

environment direction from associations, non-governmental
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organizations and educational institutions, who, as a rule, will
never tolerate choosing such a development that bears threats to

the natural environment or the destinations in general.

The approbation of the work. The main conclusions, sentences and
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